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Article 1: Definitions
In these terms of supply, the following terms are defined as stated below:

a.

Client:

the natural person or legal entity who/which has given aninstructiontothe supplierto
produce or deliver goods, to render services or to carry out work;

Supplier:

the natural person or legal entity who/which has accepted the instruction as referred to under
aorhas submitted apossible offer prior to any instruction, or has otherwise entered into an
agreement with the client;

Agreement:

everyagreement betweenthe supplierandthe clientforthe production ordelivery of goods,
the rendering of services or the carrying out of work;

Offer/proposal:

every offer by the supplier to enter into an agreement;

Information carriers:

magnetictapes anddisks, optical disks and all other devicesintended for the recording,
processing, sending or copying with the aid of equipment or for publishing texts, images or
other data, all this in the widest sense of the word;

Personal data:

personal datainthe meaning of article 4(1) ofthe General Data Protection Regulation
(GDPR);

Processing/Processing of personal data:

processinginthe meaning of article 4 paragraph 2 ofthe General Data Protection Regulation
(GDPR).

Article 2: Applicability

1.

Theseterms of supply applytothe formation, contentand performance of allagreements
enteredintobetweenthe supplierandtheclientandtooffers,acceptances, order
confirmationsand other (legal) acts ofthe supplier, whether or notinelectronicformat.

Any general (purchase) conditions of the clientonly applyifithasbeenexpressly agreedin
writing thatthese will apply tothe agreementbetweenthe partiestothe exclusion ofthese
termsof supply. Acceptance ofthe applicability ofthe (purchase) conditions ofthe clientto an
agreementinthis way does notunder any circumstances imply thatthose conditions will also
tacitly apply to any further agreement entered into.

Ifthese termsof supply have beenapplicable to any agreement, they apply automatically -
withoutthishavingtobe separately agreed betweenthe parties -toanyagreement
subsequently enteredintobetweenthe partiesunless expressly agreed otherwise between
the parties in writing in respect of the relevant agreement.
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Ifany provision of these terms of supply is void oris voided, the other provisions remainin full
force. New provisions willbe agreed betweenthe partiesin replacement ofthe void or voided
provisionswhich arelegally valid butare as close as possible to the original purport.

Where an agreementdeviates from one or more provisions of these terms of supply, the
provisionsinthe agreement prevail. Inthat case the other provisions of these terms of
supply will continue to apply in full.

Iftranslations have beenissued ofthese terms of supply, the Dutch language version
prevails over the version(s) in a different language.

Article 3; Offers

1.

2.

The mereissue of anoffer, whetheror notincluding aquotation, budget, cost estimate or
similar statement,doesnotobligethe supplierto enterinto anagreementwiththe client.
Offers by the supplier are always without obligation and may only be accepted without
deviationsby means ofawrittennotification, whether ornot made electronically. Every
offerisinany eventdeemedtohave beenrejected ifithas notbeen accepted withinone
month, unless the offer states a different term for acceptance.

Obvious errors or mistakes in the offer of the supplier do not bind the supplier.
Anofferaccepted by the clientwithinthe term of validity can be withdrawn by the supplier
within 7 days afterthe date of receipt ofthe acceptance by the clientwithoutthisleadingto any
obligationforthe suppliertocompensatetheclientforanylosssufferedasaresult.

If, withaviewtothe submission ofan offer, the clientprovidesthe supplierwith data,
information, drawings and such like, the suppliermay rely onthe accuracy ofthose and base
itsofferonsuch. Theclientindemnifiesthe supplieragainstanyclaimbythird parties
relating tothe use ofthe data, information, drawings, and suchlike provided by or on behalf of
theclient.

Article 4: Formation of agreements and cancellation

1.

With due observance of all the other provisionsinthese terms of supply, an agreementis
only formed:
a) through acceptance by the client of an offer;
b) bywrittenorder confirmation ofaninstructionissued (verbally orinwriting) by the

client, other than on the basis of an offer;
¢) bythe supplier actually carrying out the instruction of the client.
Theagreementsubstitutesandreplacesallearlierproposals, correspondence, agreements
or othercommunicationthathastaken place between the parties priorto enteringinto the
agreement, howevermuchtheymaydepartfromorare contrarytothe agreement.
Amendments ofand/or additionsto the agreementonly apply after written acceptance of
those bythe supplier. The supplierisnoobligedto acceptamendments and/or additionsto
the agreement andis entitled to demand that a separate agreementis entered into. The
supplieris entitled to charge any costs relating tothe amendments of and/or additions to the
agreement on to the client.
Commitments given by and agreementswith subordinates or representatives ofthe supplier
onlybindthe suppliertowardsthe clientifandinsofarasthese commitmentsand/or
agreements have beenratified orconfirmedbythe suppliertothe clientinwriting.
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5. Theclientisentitled to cancel an agreementbefore the supplier has commenced withthe
performance of the agreement provided the client compensates the supplier for the loss
arisenasaresult. Thislossincludes the losses and lost profit suffered by the supplierandin
anyeventthe coststhe supplier has already incurredin preparation forthe agreementto be
performed, including but not limited to that of reserved production capacity, purchased
materials, engaged services and storage.

6. Cancellation of agreementsto produce periodicals as referredtoin article 13 is not possible.

Article 5: Price

1. Thepricesreferredtoinanofferoragreementareineurosandare - unlessexpressly
otherwiseindicated - exclusive of costof packaging, transportand other costs of shipment,
importdocumentation, (transport)insurance(s), travellingtime, travellingexpensesand
accommodation costsand exclusive ofturnovertaxand/or leviesimposed by government,
of whatever nature.

2. Thepricethe supplier has stated forthe work to be carried out by the supplier applies
exclusivelytothe performanceinaccordance withthe agreed specifications.

3. In the event of composite offers, there is no obligation to deliver part of the total
performance on payment of the amount stated for this partin the offer or for a proportional part
of the price stated for the totality.

4, Ifnopricehasbeenagreedbetweenthepartiesbutthepartieshaveinayearpriortothe
agreemententeredinto one or more agreementswith equal or virtually equal content, the
price will be calculated onthe basis of the production methods and the calculation rates
usedatthetime,wherebythepricessuchastheyappliedatthetimeofenteringintoor
performance of the current agreement are used.

5. Ifoutside the application ofthe provisionsinthe previous paragraph ofthis article no price has
beenagreed betweenthe parties, if a price has only be stated by way of estimate or the
agreed price can be changed pursuantto these general terms, the price or the changing of
the pricerespectivelyisdetermined atanamountconsidered reasonableinthe graphicarts
industry.

Article 6: Price changes

1. Thesupplierisentitledtoincreasethe agreed price if one ormore of the following
circumstances occur afterthe agreementhasbeen entered into: rise in cost of materials,
semi-finished productsorservicesrequiredforthe performance oftheagreement, increase in
shipmentcosts,wages,employers’socialinsurancescontributions, costsassociated with
otheremploymentconditions, introduction ofnewand anyincrease of existing government
levies onraw materials, energy or residues, a substantial change in exchange ratesor, in
general, circumstances that are comparable with all this.

2. Extralabour-intensivetext,unclearcopy, unclearsketches, drawingsormodels, defective
informationcarriers, defective computer software ordatabases, defective mannerofsupply of
the materials or products to be delivered by the clientand all similar supplies by the client which
oblige the supplier to carry out more work or incur more costs than it may reasonably have
expected atthe time of entering intothe agreement, are grounds foranincrease ofthe agreed
price. Extraordinary orreasonably unforeseeable processingdifficultiesarisingfrom

Terms of supply for Jongbloed Grafisch Bedrijf BV 4



the nature of the materials or products to be processed are also groundstoincrease the
agreed price.

3. Thesupplierisentitledtoincreasetheagreed priceiftheclientmakeschangesinthe
originallyagreed specifications, including author corrections or changedinstructions after
receipt of the working drawings, models and oftypesetting, printing and other proofs. The
supplierwillcooperate withthese changeswithinthe limits ofreasonablenessifthe content of
theperformancetobecarried outbythe supplierwillnotmateriallydeviatefromthe
originally agreed performance.

Article 7: Payment term

1. Unlessotherwise agreed, the client must pay the price and the other amounts due pursuant
totheagreementwithin30daysfromtheinvoicedate, withoutbeingabletorelyonany
discount, settlement or suspension. The payment must however take place inthe manner
indicated by the supplier if the client is a natural person who is not acting in the
performanceofaprofessionorbusiness. Ifpaymenthasnotbeenreceivedontime,the
clientisindefault without a notice of default by the supplier being required.

2. Intheeventofanagreeddeliveryinconsignments,the supplierisentitled, afterdelivery of the
first part,in addition to the payment of this partto also request payment for the costs incurred
fortheentire delivery suchascostsrelatingtotypesetting, litho-graphs and proofs for
example.

3. Theclientisatalltimes,andirrespective ofthe agreed paymentconditions, obliged onfirst
requestofthe supplierto make full or partial advance paymentand/or provide security for the
amountstobe paidtothe supplierpursuanttothe agreement. The offered security mustbe
suchthatthe claimand any accruing interestand costs is properly covered and that the
supplierwillbe ableto have recourse against such withouttoo much effort. Any security
becominginsufficient atalater date shall ondemand ofthe supplier be supplemented upto
sufficientsecurity. Ifand aslongasthe clientisin default offull or partial advance payment
and/or providing security as demanded by the supplier, the supplieris entitied to suspend its
obligation to supply.

4. Ifthe clientfailsto payontime asreferredtoin paragraph 1 ofthisarticle, the clientshall, due
tothe delayinthe paymentofthe amountowed, pay the statutory commercial interest over
thisamountfromthe 31stdayaftertheinvoicedate, orifapplicable,the statutory interest.
Thesupplierisentitledto charge one/twelfth ofthisinterest overevery month or partofa
month in which the client has failed to comply with its payment obligationinfull.

5. Inthe eventoflate paymentasreferredtoin paragraph 1 ofthis article the clientis obliged to
pay,inadditiontothe amountdue andthe accrued interest, both the extrajudicial and judicial
collection costs in full, including the costs of lawyers, bailiffs and collection bureaus. The
extrajudicial costs are setatminimum 15% of the principal sumwith interest such with a
minimum of € 100 without prejudice to the right of the supplier to claim the actual
extrajudicial costsif such are higher. Ifthe clientis aconsumer, the supplier can claimin
respectofthe extrajudicial costs an amount equal to the statutory maximum permitted
paymentinrespectofextrajudicial collection costsassetoutandcalculatedinaccordance
withthe ReimbursementforExtrajudicial Collection Costs Decree[Besluitvergoeding voor
buitengerechtelijke incassokosten],insofarasthe outstandingamount-afterdefaulthas
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8.

10.

occurred - is not paid by the client-consumer after ademand has been issued within

fourteen days calculated from the day after the demand.

If the client is in default of a payment of any invoice as referred to in paragraph 1 of this

article, all other outstanding invoices become immediately due and payable without any

further notice of default being required to this end.

Payments made bythe clientfirstserve to settle the outstanding costs and/or interestand

subsequentlythe due and payable oldestoutstanding invoices, evenifthe clientstatesthat

the payment relates to a different invoice.

Without prejudice to the provisions of mandatory law, the clientis not entitled to suspend its

paymentobligationstowardsthe clientand/orto offsetthem with paymentobligations of the

supplier towards the client.

The supplieris entitledto offsetall claims onthe clientwith any debtthe supplier may have

towardsthe clientortowards othernatural persons/legal entities affiliated withthe client.

Inthe following cases all claims of the supplier onthe clientbecome immediately due and

payable:

a) ifaftertheformationofthe agreement,the supplierbecomesaware of circumstances
givingthe suppliergoodreasonstofearthatthe clientwillfailtocomplywithits
obligations, such entirely at the discretion of the supplier;

b) ifthesupplierhasaskedthe clientto provide security forthe performance asreferredto in
paragraph3ofthisarticleandthissecurityfailstomaterialise orisinsufficient;

¢) intheeventofapetitionfortheliquidation orapplicationforamoratoriumofthe client,
liguidation or death or bankruptcy ofthe client or - ifthe clientis a natural person - the Debt
Restructuring (Natural Persons) Act[Wet Schuldsanering Natuurlijke Personen - WSNP]
applies to the client.

Article 8: Manner of delivery; retention of title

1.

Unlessotherwise agreed, deliverytakesplace atthelocationwherethe suppliercarriesout
its business. Digital deliveries take place tothe email addressindicated to thisend by the
clientor, (attherisk ofthe client) by uploadingtoanexternal server, orby makingit
available on the server of (an auxiliary person of) the supplier.

The supplieris notobligedto deliver the (produced) goods and or the servicesto be
rendered inconsignments.

Theclientis obligedtorenderitsfull collaborationtothe delivery ofthe goods or servicesto be
delivered bythe supplier pursuanttothe agreement. The clientwill be in default, even without
beingissued withademandtothis end, ifthe clientfails to collect the goods to be delivered
fromthe supplier onfirstrequestofthe supplier or, ifapplicable, refusestotake receipt of the
goods to be delivered.

Every delivery of goods by the supplier to the client takes place subjecttothe retention of title
to such untilthe clienthas complied with allthatthe clientis obliged to pursuantto any
agreement, includinginterestand costs. Until suchtime, the clientis obliged to keep the
goodsdeliveredbythe supplierseparatefromothergoodsandclearlyidentifiedasthe
property of the supplier and to properly insure them and keep them insured.

Inthe eventofdelivery of goodstothe clientin adifferentterritory thanthe Netherlands, the
relevantgoodsarethen-ifandassoonastheyarelocatedintheterritory ofthe
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10.

1.

relevantcountry-inadditiontotheretentionoftitieunderDutchlawasreferredtoin
paragraph 4 above also subjecttothe retention oftitle asreferred toin paragraph 4 above of
the law of the relevant country, this on the proviso thatinrespect of the agreementfor the rest
exclusively Dutch law applies.

Aslong as aretention of title rests on the delivered goods, the client may not encumber or
dispose of those goods other than during its normal cause of business.

Afterthe supplierhasinvokeditsretention oftitleitmay collectitsdeliveredgoods. The
clientallowsthe supplierto enterthe place where the goods are located.

Iftransportofthe goodsto be delivered hasbeen agreed, thiswill take place forthe account of
the client. The costsrelating to transportinclude inany eventimportand exportduties,
clearance charges, taxes and any other costs relating to the transport and delivery of the
goodsbythe supplier, of whatever nature. Unless otherwise agreed by the partiesinwriting.
Therisk ofthe goods to be delivered tothe clienttransfersto the clientexwarehouse ofthe
supplier,orthewarehouse ofthe third partyengagedbythe supplier, unlessexpressly
otherwise agreedintheagreement. Allgoodsare atalltimes shippedattheriskofthe
client. Unlessthe clientrequeststhe supplierinatimely mannertoinsure the goods during the
transportforthe account and atthe risk of the client (and/or otherwise determinedin the
agreement), the goodswillbe shipped uninsured by oron behalf of the supplier.
Transportincludes transmission of data with the aid of any technical means.

The supplier has complied with its delivery obligation by making the goods available to the
clientatthe agreedtime inits warehouse orthe warehouse of athird party engaged by the
supplier. Thedelivery documentand/oraccompanying annexes ofthe carrier signed by or
onbehalf ofthe clientis/are conclusive proof of the delivery by the supplier of the goods
stated onthe delivery document and/or accompanying annexes.
Thecarrieracceptingthe goodsfromthe supplierisdeemed proofthatthey were externally in
goodcondition,unlessthe contraryisshowninthe consignmentnote orthedelivery
receipt.

The supplieris not obliged to store the goods to be delivered, unless the parties expressly
agreeotherwiseinwriting. Ifthe clientrefusestotakereceiptofthe goodsofferedfor
delivery orgoods made available, the supplier will store the relevant goods for 14 days after
the date of offering atalocation to be determined by the supplier. After expiry ofthisterm, the
supplierisnolongerobligedtokeepthegoodsorderedbytheclientavailabletothe client
andthesupplierisentitledtosellthe goodstoathird partyorotherwise disposeof such. The
clientremains nevertheless obliged to comply with the agreementby purchasing the relevant
goodsonfirstrequestofthe supplier atthe agreed price whilstthe clientis also obliged to pay
the loss of the supplier which arises from the previous refusal of the clientto take receipt of
the relevant goods, including storage and transport costs.

Article 9:Delivery period

1.

Adelivery period stated by the supplier will be indicative only unlessithas been expressly
statedinwritingthatitconcernsadeadline. The supplier,includingintheeventofan
agreeddeadline, isonly in default after the clienthasissued the supplier with awritten notice
ofdefault. The exceeding ofthe agreed delivery period doesinanyeventnotentitle to
compensation. Inthe event of the termination of the agreement, the clientis also not
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entitled to compensation unless the exceeding of the reasonable period setinthe notice of default
isthe resultof anintentional actor gross negligence by the supplier.

2. Thetyingofthe suppliertoan agreed deadline for deliverylapsesifthe clientwishesto
make changesinthe specifications of the work, the item orthe product or service orthe
clientfailstocomply with the provisionsin paragraph 1 of article 11 ofthese conditions,
unlesstheminorimportance ofthe change orthe minordelay doesnotreasonably
necessitatethe suppliertochangetheinitial structurallytimedallocation of production
capacity.

3. Intheperformance oftheagreement,theclientisobligedbythe suppliertodoallthat
reasonablyrequired ordesirabletoallowforatimelydeliverybythe supplier,suchin
particularthe promptanswering of questionsfromthe supplier, the prevention of defective
suppliesasreferredtoin paragraph 2 of article 6 and by observing the provisionsin
paragraphlofarticle 11andparagraphsland?2ofarticle 17 ofthesetermsofsupply.

4, Inthe eventoffailure bythe clientto comply with the provisionsinthe previous paragraph of
this article and paragraph 3 of article 7, an agreed deadline is no longer binding and the client
isindefaultwithout a written notice of default by the supplier being required. The supplieris
then, withoutprejudicetotherightsaccruingtoitbylaw, entitledto suspendthe performance
oftheagreementuntilsuchtimetheclienthasremediedthedefault. The supplier willthen
asyet performthe agreement within areasonable term.

5. Thedeliveryperiodisalsoextendedbythe duration ofthe suspensionifthereisa
suspension ofthe obligation by the supplier for a differentreason otherthan the failure
referred to by the clientabove in paragraph 4.

Article 10: Inspectionondelivery

1. Theclientisobliged, promptly afterdelivery,tosatisfyitselfthatthe supplierhasproperly
performedtheagreementandisalso obligedtonotify the supplierimmediatelyinwriting,
whether or notvia digital means, as soon asthe contrary becomes apparentto the client.
Theclientmust carry outthisinspectionandthe relevant notification atthe latest 14 days
from delivery.

2. Thesupplierisalwaysentitledtoreplace aprevious defective performance withanew
proper performance, unless the default can no longer be remedied.

3. Theperformance isdeemedto have been properly performed betweenthe partiesifthe
clienthasfailedto carry outtheinspection orthe notification asreferredtoin paragraph 1 of
this article on time.

4. Ifaccordingtothe standards of reasonableness andfairness the period of 14 days referred
tointhefirstparagraphofthisarticlemustbe deemedasunacceptablyshortalsofora
carefulandalertclient, this period will be extended until atthe latestthe momentonwhich the
inspectionornotificationofthe supplierrespectivelyisreasonablypossibleforthe client.

5. Theperformance ofthe supplierisinany eventdeemedtobe properifthe clienthastaken
the delivered goods, or part of the delivered goods, inuse, hastreated or processed such,
deliveredittothird parties, orhastakentheminto use orhas had themtreated or
processed or had them delivered to third parties respectively.
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Without prejudice to the provisions of mandatory law, complaints of whatever nature in
respectofthe performance by the supplier ofthe agreement or the proper performance of
such bythe supplier, do not suspend the payment obligations of the client. Complaints of
whatever nature may only be reported to the supplier in writing.

Without prejudice tothe provisions of mandatory law, the supplieris under no obligation
whatsoeverinrespectofasubmittedclaimiftheclienthasnotcompliedwithallits
obligationstowardsthe supplier (bothfinanciallyandotherwise)ontimeandinfull.
Aclaimrelatingtodeliveredgoodsand/orworkcarried outorservicerenderedbythe
suppliercannotaffectpreviouslydeliveredorstilltobedeliveredgoodsand/orworkor
services, includingifthe goodsstillto be delivered and/or work or services stillto be carried out
are or will be delivered in performance of the same agreement.

Ifgoods are missing on delivery, the client must notify the supplier of this within 7 days after
deliveryinwriting. Inthe eventofanotification after expiry of this period, the missing goods will
notbecreditedtotheclient,norwillthegoodsasyetbedeliveredtotheclientfreeof charge.

Article 11: Typesetting-, print and other proofs

1.

Theclientisobligedtocheckthetypesetting, printor other proofs, whetherornotreceived
fromthe supplier atthe client’srequest, carefully for errors or defectsandtoreturnthose with
due speed corrected or approved to the supplier.

Approval ofthe proofs by the clientis deemed to be acknowledgement thatthe supplier has
the carried out the work prior to the proofs correctly.
Thesupplierisnotliablefordeviations, errorsand defectswhich have remained undetected in
the proofs corrected or approved by the client.

Each proof produced at the request of the client will be charged in addition to the agreed
price unless it has been expressly agreed that the costs of these proofs are included in the
price.

Article 12: Deviations

1.

Deviations between, onthe one handthe delivered work orthe delivered/produced goods or
thework carried out/servicerendered and onthe otherhandthe originaldesign, drawing,
copyormodel orthetypesetting, printor other proof, cannot constitute areason forrejection,
discount, termination ofthe agreementor compensationifthey are ofminor importance.
Inthe assessment of the question as to whether or notthe deviations in the totality of the
work orthe delivered/produced goods orthe work carried out/services rendered areto be
consideredofminorimportance, arepresentativerandomtestfromsuchistakeninto
consideration, unlessitrelatestoindividual particularitems orwork/services.
Deviationswhich, taking all circumstancesinto account, reasonably donothave, orhave a
minor, influence onthe use value ofthe work or the delivered/produced goods or the work
carried out/servicesrendered, are always deemedto be deviations of minorimportance.
The clienttakes account ofthe factthat colours of printed material and layoutfiles, as
showninthe (digitally) produced galleys oras shown onascreen, willdeviateto acertain
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degreefromthe colour of the printed work after production. Such deviations can also not form
reasonforrejection, discountortermination of the agreementorforcompensation.
Unlessexpresslyotherwiseagreedinwriting, overrunsorunderrunscomparedtothe
agreed number are permitted ifthey are not more orless than the following percentages:
printrunupto20,000units: 10%
printrunof20,000andmore:5%
Inrespectof overruns orunderruns of packaging printed matter, labels and continuous listing
paper, apercentage of 10% s always permitted. The larger or smaller delivered number will
be charged or settled respectively.
Inrespect ofthe quality andthe weight of paperand carton, deviationsthatare deemedto be
of minorimportance are those which are permitted in accordance with the tolerance
standardsstatedinthe General Supply Termsofthe AssociationofPaperWholesalers.
Therelevanttermscanbeinspected atthe supplier. The supplierwillsendthe clientacopy of
these terms free of charge on request.
Deviations in other materials and semi-finished products used by the supplier which are
permittedinaccordance withthe generalterms of sale applicable tothe delivery of these
materials and semi-finished producttothe supplier, are deemedto be deviations of minor
importance. Therelevanttermscanbeinspectedatthe supplier. The supplierwillsendthe
client a copy of these terms free of charge on request.

Article 13: Continuous performance contract; periodicals

1.

Anagreementto produce a periodicalisin force, unless not expressly otherwise agreed in
writinginthisrespect, for anindefinite period of time and can only be terminated by giving
notice with due observance of anotice period asreferredtoin paragraph 2, unlessthe client
paysaone-offterminationfeeof50%ofthetotalamountchargedbythe supplieroverthe
entire previous year in production of the periodical.

Thenotice periodisoneyearifitrelatesto aperiodical appearing fourtimes peryear or

more and 6 monthsif it concerns a periodical appearing less often.

Aperiodical asreferredtoin paragraph 1 of this article means apublication whichis
published at least twice per year.

Productionwithinthe meaning of paragraph 1 ofthis article willalso include the production of
semi-finishedproductsorauxiliarymaterials suchasloosebooklets, lithoworkand
typesettingwork aswellasworkrelatingtothefinishing and distribution ofthe publication.
Anagreementasreferredtointhisarticle canonly be terminated by means ofaregistered
letter, aletter with acknowledgment of receipt orby means of abailiff’'s notice.

The provisionsinthis agreementmay only be departed from by written agreement.
Paragraphs 1, 5and 6 ofthis article apply mutatis mutandis to agreements for the rendering of
servicesorthecarryingoutofwork, thisonthe provisothatthe notice periodinthose cases
is 6 months as standard.

Article 14: Intellectual property etc.

1.

Theclientguaranteesthe supplierthatthe clientisthe entitled partyinrespectofallitems
received by oronbehalf ofthe clientinthe context ofthe agreementin whateverformsuch as
copy, typography, models, drawings, photos, images, lithos, films, videos, information
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carriers, software, data, source codes, object codes, samples, designs, sketches, processes,
procedures, reports, articles, correspondence,documentsetc. andthatthereisno
infringementofthe (intellectual property) rights ofthird parties, including the rights such third
parties can exercise onthe basis of an agreement or applicable laws and regulations. The
clientindemnifiesthe supplierbothatlawand otherwise againstall claimsthird parties may
exercise in this respect.

Ifthe supplier reasonably doubts whetherthe clientis the entitled party as referredtoin
paragraphlofthisarticle,the supplierisentitledto suspendthe performance ofthe
agreementuntilsuchtimeitisunequivocally establishedthatthe clientisthe entitled party. The
supplierwillthen asyet performthe agreementwithin areasonable term.

Unless expressly otherwise agreed in writing, the supplier is always the entitled party of the
intellectual property rights which arise in respect of the goods, services rendered and work
carried out by the supplier in the performance of the agreement.

Theitemsdelivered bythe supplierinthe contextofthe agreementsuchas copy,
typography, design drawings, models, working and detail drawings, data carriers,
software, websites, data files, photographic recordings, lithos, films and similar production
andaids,norapartmateriallybelongingtothedesignelementofsuch,evenifortothe
extentthat no copyright or otherlegal protectionisin existence for the supplier for the
designelement,maynotbe multipliedinthe contextofanyproductionprocesswithoutthe
supplier’s written permission.

Afterdeliverybythe supplier,theclientacquiresthe non-exclusive, non-transferrableright to
use the goods produced, the services rendered and the work carried out by the supplier inthe
contextofthe agreement, underthe suspensive conditionthatthe clienthas complied with
itsfinancial obligations underthe agreementinfull. Thisuserrightislimited to the right of
normal use of the delivered goods in the context of business operations ofthe clientandthe
clientshall nototherwise reproduce or disclose these goodswithoutthe prior written
permission of the supplier.

Therightgrantedtotheclientonthebasis ofthisarticle doesnotaffecttherightorthe
option ofthe supplierto use and/or exploitthe parts, general principles, ideas, designs,
algorithms, documentation, programminglanguages, protocols, standards, knowhowand
suchlike onwhich such developmentisbased, for other purposes. Neither doesitaffectthe
rightofthe suppliertomakedevelopmentswhicharesimilarand/orderivedfromthose
which are or have been made for the benefit of the client.
Eveniftheagreementdoesnotexpressly provide forthis, the supplieris always entitled to
introduce technicalfeaturesto protectequipment, datafiles, websites, software made
available, software to which the client is granted access.

Article 15: Ownership of means of production etc.

1.

Allgoods produced by the supplier such as means of production, semi-finished products and
auxiliarymeansandin particulartypography, designdrawings, models, working and detail
drawings, information carriers, computer software, datafiles, photographicalrecordings,
lithos, clichés, films, microand macro mountings, printing plates, screen printing matrices,
engraving cylinders, stereotypes, punching knifes and moulds, (foil) matrices, embossing
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platesand peripheralequipment, remainthe property ofthe supplier, eveniftheyhave

been stated as separate items on the offer or on the invoice.

The supplieris notobliged to handover the goods referred to in paragraph 1 to the clientor
otherwise transfer them to the client.

The supplierisnotobligedto keepthe goods referred toin paragraph 1 of this article for the
client.Ifthe supplierandtheclientagreethatthese goodswillbe keptforthe client, thiswill be
for a maximum duration of one year and without the supplier guaranteeing their
suitability for repeated use.

Article 16: Property of the client, right of pledge

1.

The supplierwillkeepthe goods entrusted to the supplier by the clientinthe performance of
the agreement as a careful custodian.

Without prejudice to the provisionsinthe previous paragraph ofthis article, the clientwill bear
alltherisksinrespectofthe goodsreferredtoin paragraph 1 during storage. The client must
take out an insurance itself for this risk, if required.

Theclientisobligedto ensure that, priortothe provisiontothe supplier of copy, adrawing,
design, photographic recording or aninformation carrier, a duplicate ofthese items are
made. Theclientisobligedtokeepthiscopyincasethegoodshandedoverhaveduring
storagebythe supplierbecomeunusableduetolossordamage. Inthatcase, theclient
mustprovidethe supplierwithanewcopyatthe supplier'srequestonpaymentof material
costs.

Theclientgrantsthe supplierarightofpledge onallgoodswhich,inthe contextofthe
performance ofthe agreementwiththe supplier,are broughtunderthe controlofthe
supplier,aswellasonallothergoodswhicharethe propertyofthe clientandthesupplier has
brought under the control of the supplier and on delivered goodsin respect of which the
suppliercannotrelyonitsretentionoftitleduetothefactthatthe deliveredgoodshave been
merged, deformed oracceded, suchforfurther securityforallthatthe clientmay owe, in
whatever capacity and whatever basis, tothe supplier, including debts that are notdue and
payable and conditional debts.

Article 17: The materials, products, specifications and information supplied by the client

1.

Ifthe clienthasagreed withthe supplierthatthe clientwill provide material, (electronic)
information or products for printing or for processing, the clientmust provide this supplyin a
timely and proper mannerforthe benefit of anormal, methodical production. The client will
receive instructions from the supplier to this end.

Theclientisalsoobliged, inadditiontothe material required forthe agreed performance or the
productsrequiredtothisend,todeliverareasonable quantityforproofsandwaste sheets
andsuchlikerequiredfortherelevantproduction. Theclientwillreceive astatement fromthe
suppliertothisend. Theclientguaranteesthatthe supplierwillreceive asufficient quantity.
The confirmation of receipt of the material or the products by the supplier does notimplyany
acknowledgementthatasufficientquantityorthe quantity statedonthe shipping
document has been received.
Theclientbearstheriskofmisunderstandingsinrespectofthecontentandthe
performance ofthe agreementifthisis caused by the supplier nothaving received
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specifications or other notifications made verbally ormade by aperson appointedto this end
bytheclient,orhave beentransmitted bymeansofanytechnicalmeanssuchas
telephone,faxoremail,orhavingreceivedsuchincorrectly, lateorincompletely.

The supplierisnotobligedtoinspectthe goods received fromthe client prior to printing or
treatment on their suitability to this end.

Thesupplier cannotbe heldliable forthe failureinthe performance ofthe agreementifthis is
caused by extraordinary processing difficulties or by processing difficulties which were
reasonably unforeseeable by the supplier arising from the nature of the materials,
(electronic) data or products supplied by the clientnorif suchisthe result of discrepancies
betweentheinitial sample orexample showntothe supplierandthe materials, (electronic)
data or products provided by the client at a later date.
Thesupplierdoesnotguaranteecharacteristics suchasdurability,adhesion, lustre, colour,
lightor colourfastness orwearresistance ifthe clienthasnot, atthe lateston enteringinto the
agreement, listedthe characteristicsandthe nature ofthe materialsor products
deliveredbytheclientand/ordefectiveinformationwasprovidedontheappliedpre-
treatments and/or the applied surface treatments.

Unless expressly agreed otherwise, the supplier neither can be held liable for the factthat the
materialsandproductsreceivedbythe supplierfromtheclientandtobe printedor
processed bythe supplier have become unstuck, are sticking together, have become soiled,
have changedin gloss or colour nor for any damage caused to such materials and products if
these materialsand products have been pre-treated, including bythe application ofvarnish,
lacquer or anti-stain powder.

Theclientis obligedto notify the supplier ofany special difficulties or health risks during the
printingorprocessingofthematerialsand products suppliedbytheclientinadvancein
writing.

The supplieris entitledto dispose ofthe left-overs of the materials and products supplied by
the client, such as offcuts, asif such were the supplier’s property. The client shall, atthe
supplier's request, be obligedto collect any unused materials and products as well as the left-
oversreferredtoabove fromthe supplierwithinatermto be setbythe supplier.

Article 18: Force majeure

1.

Failures in the performance of the agreement by the supplier cannot be attributed to the
supplier if the supplier cannot be blamed for such a failure or if such a failure is not for its
accountunderthelaw, the agreementoraccordingto common opinion (force majeure).
Forcemajeureasreferredtoinparagraph 1ofthisarticleincludesinanyevent-butnot
exclusively-afailure asaresult of war, mobilisation, riots, floods, blocked shipping, other
blockagesintransportation, stagnationin or restriction or cessation of supplies by public
utility companies, shortage of gas, petroleum products or other means of power generation,
fire, machinerybreakdowns and otheraccidents, excessive staff sicknessabsence, strikes,
lock-outs, trade unions action, export restrictions, other government measures, non-delivery of
essential materials and semi-finished products by third parties, sabotage, intentor gross
negligence by auxiliary personnel and other similar circumstances.

In the event of force majeure, the supplier has the option either to suspend the
performance ofthe agreementuntilthe force majeure situation has ceasedtoexistorto
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terminate the agreementwholly or in part, whether or not after having initially opted for
suspension. Inboth casesthe clientis notentitled to any compensation. Ifthe period during
whichthe performance ofthe obligations by the supplierisimpossible due toforce majeure is
longerthanthirty (30)days, the clientisalsoentitledtoterminate theagreementpartially (for
the future), this on the proviso that the supplier is entitled in accordance with
paragraph 4 ofthisarticle to send aninvoice forthe goods already delivered orthe
work/servicesalready carried out. Inthe eventofapartialtermination, thereisno
obligation to compensate for (any) loss.

Ifontheoccurrence oftheforcemajeure situation, the supplierhasalready partially
performeditsobligations or can only partially fulfilits obligations, itis entitled toinvoice that
partseparatelyandthe clientis obligedto paythisinvoice asifitconcerned aseparate
agreement.

Article 19: Liability

1.

Thesupplierisliableforthelosstheclientsuffersandwhichistheresultofafailureinthe
performancethatisattributabletothe supplier.Onlythelossforwhichthe supplieris
insured, orshouldreasonablyhave beeninsured-giventhe natureofthebusinessofthe
supplier and the marketin whichitoperates -is eligible for compensation and only up to the
amountthe insurance company pays out in the relevant case.

Not eligible for compensation are:

a) financialloss, suchas-butnotlimitedto-tradingloss, consequentialloss, lossdueto
delay,lossofprofit,lossofsales,lostsavings, reducedgoodwill, reputationaldamage,
lossrelatingtocostsinconnectionwithinterruptionorstoppage of (apartof)the
business of the client and/or other indirect loss;

b) lossarisenduetothe acts oromissions ofthe clientand/or third parties in conflict with the
instructions provided by the supplier orin conflict with the agreement and/or these terms
of supply;

¢) lossasthedirectresultofincorrect,incomplete and/ordefective information provided by
or on behalf of the client to the supplier.

a) itisnotpossibleforthe supplier atthe time of the enteringinto ofthe agreement, or not
possible onreasonable conditions, to take outinsurance as referredto in paragraph 1 of
this article, or to extend such on reasonable conditions;

b) theinsurance company does not pay the relevant claim;

¢) therelevantlossisnotcoveredbytheinsurance,thepaymentofthelossislimitedto the
amountagreedbythe supplierwiththe clientforthe (current) agreement (exclusive of
VAT).

The supplieris not, after delivery, liable forloss of whatever nature which arises dueto or

afterthe clienthastakenthe (produced)goodsintouse, treated or processed or delivered

themto third parties or has had them taken into use, treated, processed or delivered to third
partiesrespectively.

The supplieris also notliable for damage to materials or products received by the supplier

fromthe clienttobe printed, treated or processed bythe supplier, ifthe clienthasfailed, at the

lateston enteringintothe agreement, to notify the supplier of the characteristics and
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the nature of these materials or products and provided proper information on the applied
pre-treatments and the applied surface treatments.

Ifthe supplierin respect of anyloss for whichitis notliable pursuantto the agreement with the
clientorthesetermofsupply orotherwise, isheldliable by athird party, the client shall grantthe
supplierfullindemnificationinthisrespectand compensate the supplier all thatit must pay to
this third party.

Article 20: Security

1.

Ifonthe grounds of the agreementthe supplieris obliged to provide some form of
information security, this security will comply withthe specifications on security agreed
betweenthepartiesinwriting. The supplierdoesnotguaranteethattheinformation
securityiseffectiveunderallcircumstances. Ifanexpressly described mannerofsecurityis
absentinthe agreement, the security will comply with alevelthat, in view of the state of the
art,the sensitivity ofthe personaldataandthe costsassociated withthe security

measures to be taken, is not unreasonable.

Theaccessoridentification codesand certificates provided by oron behalfofthe supplierto the
client, are confidential and will be treated as such by the client and will only be disclosed to
authorised personnel members in the client’s own organisation. The supplier is entitled to
change the allocated access or identification codes and certificates.

The client shall adequately protect its systems and infrastructure, update those in a timely
manner and at all times have operational antivirus software in place.

Article 21: Personal data processing

1.

Ifthe supplier processes personal data (as referredtointhe Regulation (EU) 2016/679 of the
European Parliamentand ofthe Councilof27 April 2016 on the protection of natural
personswithregardtothe processingofpersonaldataandonthefreemovementofsuch
data (the ‘GDPR’)) or has such processed, the supplier shall in connection with the
processing of this data comply with the applicable laws and regulations, including but not
limited to, the GDPR. Inthat case the supplieris deemed to be the processor as referred to in
the GDPR and as such shall comply with its obligations arising from the GDPR. Inthat case,
thesupplierandtheclientwillenterintoaprocessor’sagreementinthemeaningofthe
GDPR, which will record the agreements between the parties.

Inrelationtothe processing of the personal datareferred toin paragraph 1 ofthis article, the
clientis obliged to comply with allthe relevantlaws and regulations, including but not limited
tothe GDPR. Inthatcase the clientisdeemed to be the controllerand/or processor as
referredtointhe GDPR. Inits capacity as controller and/or processor, the clientis fully
responsible and liable for the performance of its obligations arising from the
aforementioned laws and regulations, including but not limited to the GDPR.

Inthe event of processing of the personal datareferred toin paragraph 1 of this article, the
clientguaranteesthatthe processing of personal datawas not unlawfuland does notbreach
therightsoftherelevantdatasubjects. Theclientindemnifiesthe supplieragainstany
claims by data subjects orthird parties as aresult ofthe failure by the clientto comply with the
relevantlaws andregulations, including butnotlimited tothe GDPR. The supplierisonly liable
fortheloss causedbythe supplier processing the personal dataifduringthe
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processingthe obligations ofthe GDPR specifically aimedtothe supplierasthe processor
havenotbeencompliedwithorthe supplierhasactedoutsideorcontrarytothelegal
instructions of the client.

Article 22: Confidentiality

1.

Both partiesare underaduty ofconfidentialityinrespectofall confidentialinformation they
have received fromeach other or from a different source in the context ofthe agreement.
Informationisdeemedtobe confidentialifthishasbeenstatedbyapartyorifthisflows from
the nature of the information.

Ifonthe basis ofastatutory provisionoralegaljudgement, the supplierisobligedto
provide confidentialinformationtothird partiesindicated tothisendbythelawora
competentcourt,andintherelevantcircumstancesthesuppliercannotrelyonalegal
privilege oraprivilige acknowledged or approved by acompetent court of law, the supplier is
not obliged to pay compensation or damages and the clientis not entitled to terminate the
agreement, without prejudice to the provisions of mandatory law.

Article 23: Expiry periods

1.

Without prejudice tothe provisions of mandatory law, the legal claims and other powers of
the client, onwhatever basis, towardsthe supplierinrelationtothe produced/delivered
goods and/orwork/services carried out, expire after twelve (12) months fromthe date on
which the clientbecame aware or could reasonably have been aware of the existence of
theserightsandpowersandthe clienthasnotsubmitted awrittenclaimtothe supplier
before the expiry of the period.

Ifnowritten claim has been submittedtothe supplierwithinthe periodreferredtoin
paragraph 1 ofthisarticleinrelationtothe goods produced and/or work/services carried out
bythe supplier, without prejudice to the provisions of mandatory law, any legal claim of the
clientinthisrespectexpiresifthesupplierhasnotwithinaperiodoffour (4)months after
receiptoftherelevantclaimbeensuedbeforeacompetentcourtonthebasisof article 25
of the supply terms.

Article 24: Termination

1.

2.

Inthe eventthe clientfails to perform one or several of its obligations under the agreement or
failsto performthoseinfull, the clientisin default by operation of law and the supplier hasthe
righttounilaterally terminate the agreement, without anyfurther notice ofdefault orlegal
intervention beingrequired, by means of awritten notification to the clientand/or suspend its
obligations under the agreementwithout the supplier being obliged to pay any compensation
and without prejudice to any rights accruing to the supplier, including the righttofull
compensation. Allclaimsthe supplierinthese casesmayhave ontheclient (includingbut
notlimitedtothe amountswhichthe supplierhasinvoicedbeforethe termination ofthe
agreementinconnection with all thatthe supplier has already properly carried outor
delivered), willbe become immediately due and payable.
In the eventof:

(the petitionfor) liquidation ofthe client, (the application for) amoratorium ofthe client,

insofarthe clientisanatural person:theapplication ofthe DebtRestructuring
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(NaturalPersons)Acttotheclient[Wet Schuldsanering Natuurlijke Personen (WSNP)]or

his death; or

attachmentofasubstantial partofthe assets ofthe clientor the situation thatthe client

mustbedeemedtonolongerbeabletofulfilthe obligationsundertheagreement; or

cessation, liquidationorfullorpartialtakeover, directorindirectchangeinthe controlof the

company of the client or any comparable situation; or

cessation of the business of the client;
thecllentlsmdefaultbyoperatlonoflawandthesuppllerhasthenghttounllaterally
terminatethe agreement, withoutanyfurthernotice of defaultorlegalintervention being
required, by means of awritten notification wholly orin part, withoutthe supplier being
obligedto payanycompensationandwithoutprejudicetoanyrightsaccruingtothe
supplier, including the right to full compensation.

3. Intheeventtheclientisirrevocablydeclared bankrupt,theright(insofarasapplicable)to use

the software, websites and suchlike made available and the use of the services of the
supplier, terminates without an act of termination being required.

Article 25: Applicable law

1. The agreement between the supplier and the client is governed by Dutch law.

2. TheDutch Courthasjurisdictionto hearall disputes arising or flowing from the performance of
theagreementbetweenthesupplierandtheclient. The Courtwithjurisdictionisthe Court
of the district where the supplieris based, unless the clientis a consumer and within one
month after the supplier hasinvoked this stipulation towards the clientin writing, has opted
fordispute resolution by a Courtcompetentinaccordance with the law.
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